
 

 

The Brightside Way 
 

At Brightside Dental, we believe great dentistry isn’t just about teeth - it’s about people! 
From the moment you step through our door, we want you to feel at ease. Our soothing 
décor, soft lighting, gentle background music and calming smells are all designed for your 
comfort.  
Whether you’re here for a regular check-up or have a long-standing fear of the dentist, our 
goal is simple: to ensure you feel safe, valued, and in control of your dental health. 
 

Our Promises To You 
!"# Kind & Understanding Care 
We’ll treat you like family - with empathy, patience, and zero judgment. Feeling nervous? 
Let us know and we’ll take things at your pace. 
$% Clear & Honest Communication 
No jargon, no pressure - just straightforward advice to help you make the best decisions 
for you. 
&'()*+ Comfortable, Pain-Free Dentistry 
We use the latest techniques to make treatment as gentle and comfortable as possible. 
If you're ever feeling anxious, just tell us - we’ll help you feel at ease. 
,-./01 A Spa-Like Calming Environment 
Every detail of our practice - from soft lighting, TVs on the ceilings, to tranquil scents – 
have been carefully designed to create a peaceful, stress-free experience. 
234 Your Choices Matter 
We believe in honest dentistry. That means no unnecessary treatments – just 
personalised care that suits your needs and budget. 
567 A Safe & Modern Practice 
We maintain the highest standards of hygiene, safety, and technology so you can feel 
confident in your care. 
89:;<=> Reliable, On-Time Appointments 
Your time is precious, and we respect that. We do our best to run on schedule and will 
always keep you informed if there’s a delay. 
?@AB Ongoing Support & Aftercare 
Your care doesn’t end when you leave our practice. We’re here for you with with follow 
ups, reminders and expert advice whenever you need it. 

 
Your Role In Your Care  

!" Keep Your Appointments 
 Prioritise your dental health by attending appointments on time. If you need to reschedule, 
just let us know as soon as possible. 
!" Talk to Us 
 Have a question or feeling anxious? We’re here to help – just ask. 
!" Follow Our Aftercare Advice 
Healthy habits lead to lasting smiles. We’ll guide you every step of the way. 
!" Share Your Experience 
 Your feedback means the world to us! It helps us provide you with the best experience 
possible. 


